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COLUMBIA HELICOPTERS, INC.

March 4, 2009
To Whom It May Concern:

Columbia Helicopters, Inc. recently exhibited at the 2009 Helicopter Association
International “HeliExpo” tradeshow in Anaheim, California. At that time, we had the
opportunity to work with Young Exhibitor Services, which handled the installation and
dismantling of our 20’ x 30’ trade show booth.

Working with Chad Young and his team was simply the best experience I've had since
I've started working with tradeshows. We've installed this booth in several locations
around the United States. We typically hire a local crew to handle the | & D, and we’ve
come to expect the installation process to take slightly more than a full day and the
dismantling to take most of a full day. Not only did Chad and his crew cut both times
significantly, they handled the booth components as carefully as if they were their own
and accepted minor changes to the installation with ease. Chad also communicated
their plans clearly and in a timely manner.

Simply put, Young Exhibitor Services has set an exceptionally high standard for any | &
D crew which will follow them. If it were cost-effective, | would have them coordinate the
| & D in every city where we attend shows.

| happily give Young Exhibitor Services my strongest recommendation, and | will gladly
speak personally with anyone who is considering hiring Chad and his team.

Kind Regargs,

Dan Swee
Public Relations Manager
Columbia Helicopters, Inc.
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